
SYHA 2023/24 - Tenant Satisfaction Measures 

Representativeness of responses (including weighted adjustments) 

  

Population % 

 

Responses % 

 

Tenure   

General Needs 76% 79% 

LiveWell 24% 21% 

Property type    

Bungalow 9% 12% 

Flat 29% 30% 

House 57% 52% 

Other 5% 7% 

Size (Number of rooms)    

0-1 19% 21% 

2 47% 49% 

3+ 35% 29% 

Age   

Under 35 17% 17% 

35-59 50% 50% 

60+ 33% 33% 

Ethnicity   

White  84% 86% 

Mixed or multiple ethnic groups 2% 2% 

Asian or Asian British 5% 5% 

Black, African, Caribbean or Black 

British 

6% 5% 

Arab or other ethnic group 3% 2% 

 

 


